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HHTepHeT — MAPKETHHT

Cnatio — 1

Eme B IV B. 10 H.D ApucroTens mucal O HEOOXOAMMOCTH IPOBEIEHUS MapKETHUHIOBOTO
UCCIEeIOBaHUs: «HcKyccmeo Hasxcusams coCmosiHue He moiCOecmeeHHO HAyKe O OOMOXO3slcmee. 8
00HOM clyuae pedsb udem o npuodpemeruy cpeocms, 8 Opyeom — 0 NoAb308aHUuU UMuU... Kakue uz nux
Haubonee None3Hvl, 20e U KAKUM 00paA30M MONCHO OOCMAmMb UX... HAnpumep, npu npuobpemeHuu
...OOMAWIHUX ~ JCUBOMHDBIX, HYHCHO OblMb ONBIMHLIM 8 3HAHUU MO020, KAKUe U3 IHCUBOMHBIX
npeocmasiaom HauboIbuWyIo NoIb3y, KaKue U3 HUX 8 KaKux MecmHOCmAX UMEIOMCA...; 3ameM, HYHCHO
ObIMb 0CBEOOMIEHHBIM OMHOCUMENLHO 3eMIe0enus, ... 8 NI00080OCHEe, MAKICe U 68 NYel0800CMEe
UU TeMAIOWUX HCUBOMHDBIX, OM KOMOPBIX MOJICHO NOIYUUMb 8bl200y». BrepBbie B 000pOT TEpMUH
«MapkeTuHr» Obul BBedeH B KoHIe XIX Bexka C. MakKOpMHKOM, KOTOpBIA CGHOPMYIHPOBAI
OTIPEACISAIONIYyI0 (YHKIMIO MApKeTHHTa KakK JeATeIbHOCTh (HUPMBI TIO  YAOBICTBOPEHUIO
MOTpeOHOCTEH OKyTIaTEIICH.

B Hacrosimee Bpemsi CyHIECTBYET OIPOMHOE KOJMYECTBO KOHLIEMIMI U TEOpUN MapKETHHTa.
OmauM U3 caMbIX pPACHpPOCTPAHEHHBIX OINPEACICHUN MapKEeTHHra, SBJSETCS OINpeerIeHUe
AmMepukaHckoil acconmanuu Mapketunra (AMA): « MapKeTHHT — 3TO AESTEIbHOCTh, COBOKYITHOCTD
WHCTUTYTOB M TIPOIIECCOB, OOECIICUMBAIONINX CO3/1aHHe, WH(OOPMHUPOBAHHE, TOCTaBKY M OOMEH
TIPe/TOKEHHH, NMEIOIINX [IEHHOCTb TS TOTPeOHTEeil, KITMEHTOB, MAPTHEPOB M OOIIECTBA B LIETOM »

PaccmoTpuM Gosee moapoOHO, YTO ke CTOUT 3a MOHATUEM «MAPKETHHTY.

Cnaiio — 2

Uro xe Takoe «mapkeTuHr»? [lepBoe, 4TO MPUXOIUT HA YM JIFOJIIM, 3TO pekiiama. BoabImHCTBO
MoJeld  OMMUOOYHO OTOXACCTBISET MAPKETHHT CO COBITOM TIPOJAYKTAa M €ro PeKIaMoi. ITO
HEYAUBUTEIBHO, B COBPEMEHHOM MHPE JIIOJM MOCTOSHHO BUAT TEJIIEBU3UOHHBIE PEKJIAMHBIE POJIHUKH,
ra3eTHble OOBSBICHUS, peKiIaMy Ha yiumax (Ouinbopasl U T.M.) U Ipyrue BUIBI pekiambl. KomMnanuu
MTOCTOSTHHO ITBITAOTCS MIOBJIUATH Ha BEIOOP IMMOTPEOUTEIICH, a JIIOU K 3TOMY MPUBBIKIIH.

Opnako cOBIT MPOAYKIMU — 3TO JIUIIb OJHA W3 HEMHOrHX (QyHKuMN MapketuHra. bosiee Toro,
KJIACCHK, TEOPETUK MeHemkMeHTa [lutep pykep, roBOpuil, 4TO «11€Jib MAPKETHUHTA - CENATh YCUIUs
1o COBITY HEeHYKHbIMH. Ero mens - Tak XOpoOIIO MO3HATh U MOHSATH KJIMEHTA, YTO TOBAp WM YCIyra
OyIlyT TOYHO MOJIXOUTH MOCJIETHEMY U TIPOJIaBaTh ce0sl CaMmy.

JlanHOe yTBepXkJE€HHE HE OTMEHSET Ba)XXHOCTh CObITa MPOAYKUUU U 3(PGEKTUBHON CcTpaTeruu
npojax. Mimeercst BBUy, 4TO COBIT MPOAYKIMHU SIBISIETCS YacThbiO OOIIE MapKETUHTOBOM CTpaTeruw,

T.C. Ha60pa MAapKCTHUHIOBBLIX CPCACTB U MHCTPYMCHTOB, KOTOPBIC H€06XOI[I/IMO rapMOHHUYHO COYCTATh
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Ipyr C JApPYroM, YTOOBl JOOWTHCS MaKCHUMaIbHO J(PQPEKTHBHOTO BO3JCHCTBHS Ha pPBHIHOK U
nmoTpeouTenen.

NTtak, kpoMme cObITa NPOAYKIIUH, MOYKHO BBIJICJIUTH CleayIolne QYHKIUN MAPKETHHTa:

1. Anamutnueckas ¢yHKuus. AHamuTHUYecKass (YHKLHMS 3aKIIOYAaeTCs B aHATU3€ U M3y4YCHHE
PBIHKA, IPOAYKTA, BBIBICHUH MPEANOUYTEHUIN OTpEeOUTENEeN U UX 0’KUJAHUM, aHAJIM3€e BHYTPEHHEH U
BHEIIIHEH Cpe/ibl OpraHu3aluy.

2. IIpousBonctBeHHas ¢(yHkuus. I[IpousBoacTBeHHass (QYHKLUS 3aKIOYaeTcsl B CO3JaHUU
NPOTOTHNA MPOAYKTA, OPraHMU3ALUU TPOU3BOACTBA M MAaTEPHUATBHO-TEXHUYECKOTO OOECIeYeHHUs
IIPOM3BO/ICTBA, YIIPABIEHNN Ka4YECTBOM U KOHKYPEHTOCIIOCOOHOCTHIO TOTOBOM MPOAYKIIHH.

3. CowrroBas pynkus (GyHkuus mpoaax). CObiToBas GyHKIHS 3aKITIOYACTCS B OpPTaHHU3aAIldN
COBITOBO MOJIUTUKH, IPOBEIECHUN PEKJIAMHON KOMIIAHWHU, CO3/IaHUM JAMUJIEPCKOM CETHU U BBIBEACHUU
MIPOAYKTa Ha PHIHOK.

4. ®OyHkuug yOpaBlIeHUs, KOMMYHHMKAalMil M KOHTpPOJIA 3aKilo4aercs B CO3/JaHUU
OpPraHU3alMOHHBIX CTPYKTYp, OTBEYAIOIIMX 3a YINpaBlIeHHE, IJIAHWPOBAHUE, KOMMYHUKALUU U
OpraHU3aIMI0 KOHTPOJIS, IPOBEJICHHE MOCIETPOJAKHOTO 00CITy KUBAHUS.

Cnauo - 3

HWrak, 3 npuBeJeHHbIX BbIllle OMNpededeHUl M BbISBJICHHBIX (YHKUMI ynpaB/ieHHs
MAPKETHHIOM MOKHO CIeJIATh CJIeAYIOIIHI BBIBOJ:

MapkeTHHT MOKHO pa3JeJIMTh HA TPH OCHOBHBIX 0J10Ka:

1. Co3naHue NpoayKTa/ycjayru
2. IIpoaBukeHHe U peanu3anus NPOAYKTA/yCIyTrd
3. IHopnep:xka npoaykra/ycayru (mocjenpoaaxxnoe 00Cay;KMBaHue MPOAYKTA)

B coBpeMeHHBIX YCIOBUSX OJHUM M3 HamOoiee AMHAMUYHO Pa3BUBAIOIIMXCS HAIPaBICHUN
MapKeTHHIa SIBISIeTCS MHTEPHET-MapKeTUHT. B coBpeMeHHOM mupe Bce Ooiblle U Ooiiblie roaen
UCTIOJB3YIOT KOMITBIOTEPHI U MHTEPHET B TIOBCEAHEBHOM KU3HU. MHOTHE MPOBOJAT 32 KOMIIBIOTEPOM
or 8 mo 14 dwacoB B cyTku, paboTas, OTHAbIXas, pa3BJIEKasCh, OOMIAsICh CO 3HAKOMBIMH U
POICTBEHHUKAaMH, COBepIlas MOKYNKH. [lJis aKTHBHBIX I10JIb30BaTeNCil MHTEPHET CTal OCHOBHOM
Cpenoi JUIs JeNOBBIX W /ISl IMYHBIX KOMMYHHKalui. JloroBOpuThCst 0 BcTpeue, 00CyIUTh IJIaHbl Ha
BBIXOJIHbIE, CIPOCHTH MHEHHE O 4eM-T100, HaWTH OINuCaHHWe, 3aKa3aTh JIOCTaBKY, OOMEHSTHCS
¢aitnamu ¢ paboueit nHpopManuei, 3a0pOHIPOBATH HOMEP B TOCTUHUIIE, KyIUTh OWUJIET HA CaMOJIET,
IIPOYUTATh HOBOCTH, IIOCMOTPETH TENENEepeady — BCE 3TO yXKe AABHO JIerde, a BO MHOTHX CIy4asx U

ACLICBJIC, CACIIATh UCPE3 I/IHTCpHeT. B nacrosmee BpEMsl, UHTCPHCT SBJISACTCA TUIOIIAJIKOM O6H_IGHI/I$[ n



BIIUSTHUSL HA OTPOMHOE KOJIMYECTBO MOTPEOUTENCH Pa3IMYHBIX BO3PACTOB, COITHAIILHOTO MOJIOKCHUS H
craryca’.

Ymo orce maxoe unmepnem-mapkemune?

HNHTEepHEeT-MAapKETHHI — 3TO WHCTPYMEHT, IMO3BOJSIOIIMNA JOCTUIaTh IIOCTABJICHHBIX IIEPE]
TpaaAUuLIMOHHBIM MApPKCTUHI'OM ueneﬁ C UCIIOJIb30BaHUEM I/IHTepHCT-TCXHOHOFI/Iﬁ.

Hrak, paccMOTpMM OCHOBHBIE MeTOAbI H TMNPHMEPbI HCHOJb30BAHMS HWHTEPHET-
MapKeTHHrA.

Cnauo — 4

Mzr BBIACIINIIN, YTO IICPBBIM 3TAlIOM MAPKCTUHIA B OPpraHu3anuu sABJIACTCA CO3AaHUC MMPOAYKTa,
a MMEHHO CO3JaHME MPOTOTHUIIA, MPOOHOW MapTUU MPOAYKTa. DTO HEOOXOAMMO Ui MPOBEIEHUs
WCCIIEIOBAaHUS W aHalu3a peaklud TMOTpeOuTeNneld, 4YTO TO3BOJUT BHECTH HEOOXOIUMBIE
KOPPEKTUPOBKHU M U3MeHEHMs1. Kpome Toro, mpoToTun UCnonb3yeTcs JUisl AEMOHCTPALMY HHBECTOPaM.

HpI/I HCIIOJIb30BAHMKU MCTOAOB TPAAWUIUMOHHOI0O MApPKCTHHIA, CO3JAaHUC MPOTOTHIIA — ITO
MIPOEKTUPOBAHKE, MPOU3BOJCTBO MPOOHOM MapTHM, BHECEHUE H3MEHEHHH M MpH HEOOXOAUMOCTH,
MIPOU3BOJICTBO HOBOW MapTHH MPOTOTUIOB. J[aHHBIE METOMBI 3aHUMAIOT JUIMTEIBHBIA MPOMEKYTOK
BPEMEHM, KPOME TOrO, 3aTpaTbl Ha CO3JaHUE MPOTOTUIA JOCTATOYHO BBICOKH, HAIpPHUMEp, IMPHU
CO3/IaHUH TTPOTOTHUIIA HOBOT'O aBTOMOOHIISL.

CoBpeMEHHBIC  TEXHOJIOTHMHM  TpEIIararoT  HUCIoJb30BaTh 3-D  (Wwim  BUPTyaIbHOE)
npororunupoBanue. C momoupio 3D-MpOTOTUNHMPOBAHMS €IE Ha dTane MPOSKTUPOBAHUS MOXKHO
OILICHUTH pPe3yibTaT U BHECTH HEOOXOIMMbIE U3MEHEHHUS B MPOEKT, TPEXMEPHOE MPOTOTUIIMPOBAHUE
MO3BOJISIET TEM CaMbIM CHU3WUTh H3JEP)KKH, CBS3aHHBIE C pa3paboOTKOW MpoayKIuH. MupoBas
IIpaKTHUKa MMOKa3bIBACT, YTO IMMPOTOTUITMPOBAHUC I/ISI[eJ'II/Iﬁ Ha CTaaun NPOCKTHPOBAHUS IMMO3BOJIACT B 2-4
paza COKpaTUTh CPOKU Pa3pabOTKH M TEXHHUYECKOH MOArOTOBKY MPOU3BOACTBA HOBOM MPOTYKIIUH.

Kpome Toro, takme xommanuu kak Procter&Gamble ucnons3yror 3-D mpoTroTunupoBaHHE B
paMKax HMHTEpHeT-MapKeTHHra. [loTpeOuTenu KOMIAHMM MOTYT NPUHATH YYacTHE B CO3JaHUH
YIIaKOBOK NPOAYKIHUH KOMIIAHUH, YTO B 3HAYUTEIbHON MCPE CHMIKXACT M3ACPIKKHU, T.K. YK€ HA 3TAIIC
MIPOEKTUPOBAHMSI  YUUTHIBAIOTCA MpeArnodTeHus mnorpeduteneid. Kpome Toro, mnokymnarenu
3a/IeCTBOBaHbl B TBOPYECKOM IMPOIIECCE CO3JaHMsI HOBOW YIMAKOBKH NPOAYKTOB KOMITAHWUU, YTO
YBCIUYUBACT 3aMHTCPCCOBAHHOCTD U JIOAJIBHOCTDH HOTpG6HT€JICﬁ.

Hrak, BUpTyaJbHOE NPOTOTUIIMPOBAHUE IIPOAYKTa, KAaK OJAWH M3 METOJOB HWHTEPHET-
MapKeTHHIa Ha »JTale CO3/aHusd MPOAYKTa 00JafaeT CleayIoIUMH IPEeUMYLIECTBAMH TEpes

MCTOAAMU TPAAUIIMOHHOTIO MAPKETHUHIA: COKPAIICHHUE CPOKOB IMOATOTOBKH, YMCHBUICHHUC 3aTpaT Ha

> depop BUPUH «MHTEPHET-MapKETUHT: NONHbIN CEOPHUK MPAKTUUYECKMX MHCTPYMEHTOBY



KOHCTPYHpPOBaHHE, IW3allH U TPOU3BOJICTBO, BOBJICUCHHE TOTPEOUTENICH yKEe Ha dTare MOATOTOBKU U
CO3JIaHMs IPOAYKTA, BO3MOXKHOCTb OBICTPOIO BHECEHUS U3MEHEHHUH.

Cnatio — 5

OnHoi U3 BaKHEHIINX (YHKIMN MapKETUHTA SBJISETCA aHAIUTHYECKash (DyHKIHS, BKIIOYAIOIIast
aHaJIW3 NPEANOYTEHUN noTpeduTesel, BHEIIHEN U BHYTPEHHEN cpeibl opraHu3anuu. BaxxHeiM marom
Ha JTane Co3JaHus IpPOAYKTa SBIAETCS OIpPECIEHUEe peaklUu IOTpeOuTeNell Ha CO3AaHHBIE
MIPOTOTHIIBI.

OnHUM W3 BaXKHEHIIMX METOJ0B HMHTEPHET MapKETHHIa SIBISETCA on-line aHKeTHpOBaHHE.
CkopocTh KOMMYHUKauu 4depe3 VHTepHET odeHb BhICOKA. MBI MOJydyaeM OTBET Ha JJICKTPOHHYIO
aHKeTy YK€ 4Yepe3 HECKOJbKO MHMHYT. CyIIecTBYIOIME MPOTrpaMMbl I03BOJIAIOT MIHOBEHHO
[IPOaHAIU3UPOBaTh MOJYUYCHHbIE JaHHBIE, YTO COKpAIlaeT HE TOJBKO BpeMs, HO W 3aTpaThl Ha
MIPOBE/ICHUE UCClIe0oBaHMs. bojiee TOro, B CBSI3U ¢ HIMPOKUM PACHPOCTPAHEHUEM COLIMANIBHBIX CETeH,
MOKHO JIETKO BBIACTUTh TOTCHIHUAIBHBIX WMHTEPBBIOCPOB W3 IEJIEBOM TPYIIBI TOTpeOHUTENeH
aHaIM3UpyeMoro npoaykra. OnHako, B OTJIMYUHU OT TPAJAULMOHHOTO aHKETUPOBAHHUS, IIPU 3aII0JTHEHUU
aHKeThl on-line 1OocTaTOYHO O0OJbIIOE KOJMYECTBO JIIOACH HE 3aKaHUYMBAIOT HAYaTyI0 aHKETY, 4TO
YBEJIMYUBAET HEOOXOANMYIO BEIOOPKY MOTPEOUTENICH.

Cnauio — 6-7

Crenyromum 3TalioB MapKETHUHTa SIBJISIETCS IPOJIBUKEHUE U peaTu3aliysl IPOAYKTa.

B paMkax TpaauIMOHHOIO MapKeTHHra CAMbIM PACIPOCTPAHEHHBIM METOJOM MPOJBUKECHUS
IpoAyKTa sBIseTcs pekiama. KommaHuum TpaTsT MHOTOMUJUIMOHHBIE OIO/DKEThl Ha pEKIaMHBIE
KaMIIaHUM 7151 IPOJBMXKEHHs cBoero npoxaykra. Hampumep, B 2002 rony ¢upma Pepsi npurnacuna
non-nesuity bputau Crnupe uist pexiiambl cBoed npoAyKiuu. 3a 90-ceKyHIHBIA POJIMK 3HAMEHUTHIN
IIPOU3BOIUTEIND MTPOXJIAAUTEIIBHBIX HATUTKOB 3amuiaTui 7,53 MuunoHa nojuiapos. Kommanus «Onmn
KommnbroTepey, 3amiaTtuia 3a NpOU3BOJICTBO pekiaaMHOro posnka 600 Teic. nomru 1 MIH. 3a mokas
JAHHOTO POJIMKa MO TeleBUAeHUI0. B Toxke Bpems OpuraHckas crpaxosas rpymnmna Norwich Union,
MEHSIOIIAast Ha3BaHUE Ha Aviva, TOArOTOBHIIA K TIOKa3y CEPHIO PEKJIAMHBIX POJIMKOB, Ha TIPOM3BOJICTBO
KOTOPBIX ymuio 9 miH. QyHTOB crepiaunroB. B pommkax Norwich Union corjacuimnch MPUHSTH
yuactue akrtep bproc Ywmmuc (Bruce Willis), aktpuca u cymepmonens Onbp Makdepcon (Elle
Macpherson), a Taxxke my3bikanT Onuc Kymnep (Alice Cooper). The Daily Telegraph ormeuaer, uto
CaMbIM JIOPOTUM PEKJIAaMHBIM POJMKOM B MHPE CUHTAETCS POJHUK, KOTOphId ObUT cHAT ansi Chanel
No.5. Ha nero norpatunu okoso 18 MUUIMOHOB ()yHTOB CTEPJIMHTOB, @ B CheMKaX NMPHHSUIH y4acTHE
aktpuca Hukonp Kuaman (Nicole Kidman) u Opasunbckuii aktep Pogpuro Canropo (Rodrigo

Santoro)’.
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Onnako B HAcTOfAIIEE BpeMsl MOTPEOUTENH MPECHIIICHBI pekiaMoi. TeneBu3nOHHAs peKiiama,
pekiamMa B ra3eTHbIX M3JaHUSX U KypHayax, OuinOop/sl, pekiaMa B TPAHCIIOPTE U PeCTOpaHax — BCE
ST BUJIBl pEKIaMbl HCIONB3YIOTCS KOMIAHUSAMHU [Jid TpUBJIeUeHUs mnoTpeduteneit. OpHako
WCCIICIOBAHMS, TMPOBEJCHHBIE AaMEPUKAHCKHUMH YYCHBIMHU, JIOKa3alu, Yro 3(PPEeKTUBHOCTH
TPaJAUIIMOHHBIX BUOB PEKJIaMbI MaJIaET.

BbIX010M SIBIII€TCS MCIOJB30BAHUE UHTEPHET-peKIaMbl. CaMbIMU PacipOCTPAaHEHHBIMU BUAMU
WHTEPHET-PEKIIaMBbl SBIISETCS:

1. bannepnas pexiama. banHepHasi pekiiama B UHTEpHETE CYIIECTBYET y>K€ HE OJMH TOJ.
bannepnas pexiama — 3To OJI0K CTaHAAPTHOTO pa3Mepa, pa3MEICHHbIN Ha HHTEpHET-pecypce. [lanHas
pekiama o0JafaeT IUPOKHUM HAaOOpPOM CpPEICTB BO3JEWUCTBUS Ha MOTEHLMAJIBLHOTO MOTPEOUTENS:
TEKCT, CTHJIb Mmpu@Ta, IBET, U300paKeHUE, a Takke 3ByK M aHuMmarus. Kpome Toro, pazmernieHue
JAHHOM peKJaMbl Ha ONPEIETECHHBIX HWHTEPHET-pecypcax IMO3BOJUT YBEIUYUTh BEPOSTHOCTH
MIPOCMOTpA PEKJIaMBbI LIEJIEBOM rpynnoi moTpeduTenei.

2. Tuzepnasi pexiaMa — COCTOUT M3 PEKJIAMHOIO COOOILIEHUS B BUAE 3araik, JHOO
3aBJICKAIONICH WM WHTPUTYIOIIEeH ¢pas3bl/u3o0paxkeHus. OQHO MX OCHOBHBIX OTJIMYMN THU3EPHOM
pekIamMbl OT OaHHEPHOHN 3aKITI0YAaeTCs HEBO3MOXKHOCTU OTKIIOYUTH JAHHYIO PEKJIaMy B HACTpPOMKax
Opay3epa, 4TO TapaHTUPYET IEMOHCTPAIMIO THU3Epa BCEM MOCETUTEISIM HHTEPHET-pecypca.

3. KoHrtekcTHass peknama — 3TO  BUJA  HMHTEpHET-pekiambl. JlaHHas  pexkiama
JNEMOHCTPUPYETCSl MOTPEOUTENSIM B COOTBETCTBHMM C KOHTEHTOM HWHTEPHET-CTPAHUIIBI, KOTOPYIO
nmpocMaTpuBaeT morpedburens. HocuteneM pekiiaMbl MOXET OBITh TEKCTOBOE IMOO Tpaduyeckoe
o0OBsiBNICHHE, TUOO0 peKiIaMHbIA OaHHEp. J[aHHBIM BU peKJIaMbl IHUPOKO HCIOJIB3YETCS MOUCKOBBIMU
CHUCTEMaMH U COIMAJIbHBIMHU CETSIMH, YTO TO3BOJISIET BO3JEMCTBOBATh TOJIBKO HA YETKO BBHIOPAHHYIO
LEeJeBYI0 ayIuTopHuio morpeOuteneir. s ompeneneHus COOTBETCTBUS PEKIAMHOIO MaTepuasia
CTpaHUIlEe UHTEPHET-CcaliTa OOBIYHO UCIIOJIb3YETCSl IPUHLIUIT KJIFOYEBBIX CIIOB.

Eme omHUM M3 METOMOB MPOIBIIKEHUS SIBISIETCS pPEKiIaMa B COIMANBHBIX CETSX M Ojorax.
AynuTopus TaKUX COIMANBHBIX ceTeil kak Facebook, BKonTakre, OnHoknaccHuku orpomMaa. OqHIM
W3 METOJIOB MPOABUKEHUS B COLIMAIBHBIX CETAX SIBIIAECTCS BUPYCHas pekiama. BupycHas pexiama —
3TO BO3MOXHOCTH OBICTPO PACTIPOCTPAHUTHh PEKIAMHYI0 HH(POPMAIMIO CpEeId MOoJb30BaTeNe
WNuTepHera. TOT BUJ peKJIaMbI MIO3BOJISET BIUATH HA YEJIOBEKA TAKUM 00Pa30M, UTO OH «3apayKaeTcs»
uJeel pactpoCTpaHEHUsI U CaM CTAHOBUTCS PETPAHCIATOPOM cOoOIIeHus. [[eHCTBYs MO MpUHIIMITY
«M3 YCT B yCTa», peKIaMHOE COOOLIEHHE MOXKET C OTPOMHOM CKOPOCTBIO PACIIPOCTPAHUTHCS Cpelu
nonb3oBareneit arepuera. Hanbonee pacnpoctpaHeHHBIH BU BUPYCHOM PEKJIaMbI — 3TO CMEIIHBIE U
HWHTEPECHBIE BUACOPOJIUKH.

Cnauio — 8



Baxxnoil pyHKuMel MapKkeTHHTa BJISETCS peanu3alus Npoaykra. B oTauuuu ot TpaAulinOHHOTO
MapKeTHUHIa, METOJbl, KOTOpbIE Ipe/ularaeT UHTEPHET-MApKETHHT Ul pealu3ally MPOIyKTa — 3TO
UHTEpHET-Mara3uHel. B oTIMYMM OT TpaJUIMOHHBIX MarasMHOB MHTEPHET-Mara3uH o0jafaeT psaoM
IIPEUMYLIECTB:

- CHW)XEHHME U3JEp)KEK 3a CueT OTCYTCTBUS 3aTpaT Ha MPOJABLIOB, apeH/y IOMEIIECHNUS,
0J1aroyCTpOMCTBO MOMELIECHHUS Mara3yHa..

- BO3MOKHOCTB MPEACTaBUTh B HHTEPHET - MarazuHe 0oJjiee MMPOKUNA aCCOPTUMEHT TOBapa

- MOOMJIBHOCTh B U3MEHEHUSAX aCCOPTHUMEHTA

- IOCTaBKa TOBapa

- DKOHOMHUS BPEMEHH MOTPeOnTeNs

[Tnomaakoi ist MHTEPHET - Mara3uHa MOXeT ObITh KaKk COOCTBEHHBIH CailT, Tak M COLMAJIbHBIE
ceth. OaHAaKO HEOOXOIMMO YUYUTHIBATh BBICOKWH YpOBEHb KOHKYPEHLIMH, a TaKxke OoJbIioe
KOJIMYECTBO AHAJOTUYHBIX Mara3uHOB B UHTEPHETE.

JUis moajep KU IOJIb30BaTeNel Ha MHTEPHET-pecypcax CyIIECTBYET OOJbIIOE KOJINYECTBO
IIpOrpamMM M MPUIIOKEHUH, TO3BOJISIFOIUX MTPOBOJAUTH MOHUTOPUHT M aHAIMU3 TEKYIIEro MOJOXKEHHUS,
YTO YBEJIMYMBACT THUOKOCTh M MOOHMIBHOCTh HMHTEpPHET-MapKeTHHra. PaccMorpum Haumbonee
pacnpoCcTpaHEHHbIE CEPBUCHI OACPKKH.

Cnatio — 9

Omnogemenuss Google — 310 cepBuc kommanuu (Google, KOTOPBIA TO3BOISIET (HOPMUPOBATH U
OTCBIJIaTh Ha 3JIEKTPOHHBIN aJpec MOIb30BATENSIM COOOILEHHs, COIEPIKaINe HOBBIE PE3yIbTaThl (BEO-
CTpaHMIIbI, CTaThbH B razerax, 3alliMCH B OJOrax) 1o 3aJaHHBIM I10JIb30BaTeNeM KIIIOUEBBIM CIOBaM U
¢dpazam. Onosemenus: Google MoO3BOISAIOT OTCIIEKHUBATH JTI00YI0 HHDOopMaIwio B IHTepHETE.

JlaHHBII CepBUC TO3BOJSET MPOBOAUTH MOHHUTOPUHT mHTepHeT CMU, 06110TOB, COLMANBHBIX
ceTeii ¥ caiiTOB Ha MPeIMET YIOMHHAHHH O KOMITAHHH HITH OPEH/Ie IPOIyKTa B HHTEpHETE .

Cnatio — 10

SAnnexc MapkeT - 3TO cucTteMa BbIOOpa pa3HOOOpPa3HBIX TOBApOB M Mara3uHoB. Ha nanHOM
HMHTEpPHET-pPecypce pa3MelaeTcss MoJpoOHOE ONUCaHME XapaKTEPUCTHK TOBapa, Moadop ToBapa IO
napamMmeTpam 1 ObICTpPbI BHIOOP ¢ MOMOILBIO HHTEJUIEKTYyalbHON CUCTEMBI, CPAaBHEHHE MOJIENEH U 1IeH,
OT3BIBBI TIOKyIIaTeJIEd O TOBapaXx M Mara3uHax. bosiee IIecTu ThICSY MarasuHOB IIOCTaBISAIOT B
SHnexc.MapKeT CBeXyI0 HHPOPMAIIHIO O HATHIHH TOBAPOB 1 LEHAX HA HUX .

Cnatio — 11

Google Analytics — 3T0 cpeACcTBO BeO-aHATUTUKU KOPIOPATHUBHOIO YPOBHS. DTOT WHTEpPHET

pecypc TMO3BONSET OLEHUTh Tpaduk caiita U S(PPEKTUBHOCTh PA3TUYHBIX MapKETHHTOBBIX

* http://www.google.ru/alerts
> http://help.yandex.ru/market/




meponpusitiuii. WHcTpymentsl  Google  Analytics TO3BOJISIFOT — TOTPEOHWTENsIM HE  TOJBKO
MIPOAHAIU3UPOBATH JIAHHBIEC ITOCEIICHUS MHTEPHET-CAlTa, HO M COCTaBUTh IPEACTABICHUE O TOM,
Kakas LieJIeBasi Ay JUTOpHUs [MOCETUIa CauT.

Cnatio — 12

MailChimp — 3To cepBHC MO3BOJISIOMMN BefeHHWE e-mail pacchuiok u e-mail mMapkeTwHra.
[TouToBBIN MAapKETUHT WK €-mail MapKEeTHHT MO-IPEeKHEMY OCTAIOTCS OYEHb AKTyaJbHBIMHU B HAIH
nHu. [louyTtoBas pacchuika, Kak Ba)KHbI MapKETHMHTOBBIM MHCTPYMEHT, PEKOMEHIYETCS B KayeCTBE
3¢ dEeKTUBHON peKIaMbl UM CPEJICTBA MPOJBIKEHUS POIYKTa/pecypcea.

Cnatio — 13

MoOOHUIBHBI MAapKETHHT — 3TO KOMIUIEKC MAapKETHHTOBBIX MEPOIPHUSATHN, HANpaBICHHBIN Ha
MIPOJBMKEHHIE TOBAPOB WIJIM YCIYT C MCIIOJIB30BAHUEM CPEJCTB COTOBOM CBsi3U. Pa3BuTHE MOOMIBHOTO
MHTEpHETa MOBJEKIIO 32 000 BO3MOKHOCTH MCIIOJIB30BaTh MOOHMIBHBIC YCTPOMCTBA, KaK €lle OAHU
13 KaHaJIOB KOMMYHHUKALIUU C IOTpeOUTeIsIMU. PaHbIille MOOMIIBHBIN MapKETHHT MPEACTABIISAI U3 ceOs
CMC-paccblnky NOTEHIUANBHBIM KJIMEHTaM. B Hacrosiee BpeMs ¢ pa3BUTHEM TAKUX IUIOIIATO0K KaK
AppStore U aHaJOTHMYHBIX CEPBUCOB, BO3MOXKHOCTH MOOMJIBHOIO MAapKETHHIa 3HAYUTEIHHO
paciMpwiInch. Bo-nepBhIX, 3TO CO3/1aHME MPUIIOKEHUH ISl pEKJIaMbl CBOETO MPOAYKTa — HAIIPUMED,
MIPUJIOKEHUSI PECTOPAHOB M Kade, BO-BTOPHIX, 3TO peKiaMa B YK€ CYIIECTBYIOIINX TMPHIIOKEHUIX
(maHHBIM BHJA pekiambl AEMCTBYeT KaK THU3epHas pekiama) U MHoroe napyroe. Mcmonb3oBaHue

MOOMIIFHOTO MapKETUHTA — 3TO CIEAYIOLIUI 3Tal pa3BUTHS MHTEPHET MapKETUHTA.



